SB6 Frequently Asked Questions

1.1 just got a new corkscrew, now how do | find it in SCReWBase?
Follow these steps for an example - this picture of a corkscrew:

- from the picture (or the real thing in your hand) you decide that
after consulting the table at the beginning of this Users' Guide that
this is most likely a class "M" for Mechanicals.

- OK, now you type an M or m into the Search Box and click on the
Binocular (or type Shift-Enter) to position the database to the start of
Class M.

- Here you see the record with the Code M0000O (this is the master
or Zero record) that shows 10 corkscrews and shows their Type
letters as well

- But, you don't see your piece

- So you move down to the next record which is MO0O0O1 and is the
continuation of the Zero record.

- Here you see another 10 corkscrew pictures and there is an
example that looks very much like yours and has a Class/Type code: MS

- Now you type in ms (upper or lower case does not matter) into the Search box and touch
the binocular again

- Here you see two more examples, but you decide just to scroll down the records (using
the down arrow) and soon you come to MSf051 which is exactly what you have in your
hand.

- Note that on the way down, you saw some other corkscrews and you might just note the
three letter Code MSf and you should scroll through all if you are not absolutely sure that
you have the exact record of your piece.

- Job done!

2. What if I cannot find my piece in SCReWBase? - This will happen from time-to-time
because not all corkscrews in the World are in SCReWBase. So then after you enter the
record into CC6 as a "900" code (or if you don't have CC6) then just e-mail the description
and anything else you know about the piece together with a good picture to:
(fred@fredcork.com). The appropriate Classmaster will then enter it into the next release
of SCReWBase.

3. How do | send new pieces to the SCReWBase administrators? - As shown in FAQ#2,
just e-mail the description and anything else you know about the piece together with a
good picture to: (fred@fredcork.com). The appropriate Classmaster will then enter it into
the next release of SCReWBase.

4. How do | report errors or make additions to a SCReWBase record? - Again, just e-
mail whatever the issue is to: (fred@fredcork.com) and we will take care of it. You cannot
make any changes yourself.

5. If | buy SCReWBase first how much will it cost to get Corkscrew Collector later? - If
you do not buy the "bundle" (both programs at the same time), then CC6 will cost $100 US
- of course, you must have bought SCReWBase first.



6. How often will SCReWBase be updated? - The plan is to have new versions available
every 4-6 months, probably twice a year.

7. How will | get new releases? You will be able to download the new releases from the
website: http://www.corkscrewcollector.com/ for one year after you purchase the program
and then you can subscribe to updates and releases (maintenance) on an annual basis.

8. What will be the cost for future new releases of the software? - There will be an
annual fee for new releases. Go to the website: http://www.corkscrewcollector.com/ and
see what the current prices are. The annual maintenance fee will enable you to get bug
fixes, answers to questions and new releases (but this is included for one year with the
purchase of SCReWBase).

9. Can | email a SCReWBase record to a friend? Yes. From the pull down menu "file"
choose Public or Private Print. When the report appears, there is a small copy icon (blue
diskette picture) and this gives you two choices:
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Acrobat (PDF) file

Choose Acrobat (PDF) file and when asked where to save it, name the file where you can
find it. Then, simply "Attach" this page to an ordinary e-mail to your friend.

10. How can | find out who the Classmasters are? - From the top pull down menu, select
"Help" and then "About" and click on it and you will get the list - and the contact for the
System designer and developer.



